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It’s never too early to talk about Christmas, especially when it comes to your upcoming holiday marketing campaign. Fall is upon 

us, and the holidays are waiting right around the corner. The holidays are a perfect time to connect with your customers and a 

popular time to market. So, it’s important to put a lot of thought into your holiday marketing campaign. You want to appeal to 

everyday emotions, but stand out from the crowd. During the holidays, there’s a lot of spending that occurs. You want your cus-

tomers to spend their money at your business, not at your competition.  

Here are six musts of a successful holiday marketing campaign (Source):  

1. Plan a personalized campaign. Personalize you marketing campaign by allowing your customers to get involved. The more 

innovative and fun the experience is, the more likely they are to share it on social media and beyond. 

 

2. Get your staff involved. This can boost your marketing campaign’s effectiveness. Some businesses feature their staffs  

directly in newspaper and television advertising, while others simply encourage their employees to participate and share     

      their personalized campaign. You can’t afford to ignore your employees. 

 

3. Hit key emotions with your campaign. So, you think your decision-making is purely rational? Think again. We make deci-

sions emotionally before justifying them rationally. Therefore, a successful holiday marketing campaign should be an emo-

tional one. Focus on the feelings that fit the season, including friendship, “home for the holidays”, family, and gratitude. 

4. Create an easy-to share campaign. Consider that 74% of consumers rely on word of mouth as their top influencer of their 

purchasing decision.  

5. Include online deals. About 10 million more Americans shopped online than in stores over Black Friday weekend. A survey 

released by the National Retail Federation on Sunday, November 27, 2016, estimated that 108.5 million Americans shopped 

online over the long weekend that kicks off the holiday shopping season in earnest, well above the 99.1 million who hit 

stores. In 2015, the numbers were about even for both avenues for shopping. (Source).  

 

Online networks make it easy to feature deals with fun campaigns such as countdowns, contests, and games. Use the pow-

er of email when reaching out to your customers and advertising your deals both online and off for tempting in-store deals.  

6. Create a consistent experience across all channels. The deals you are offering to your customers should always remain 

consistent. Train your staff to understand your individual deals, online-only offers, and any restrictions that apply.  

The perfect time to build an emotional bond with your customers is during the holidays. Positive feelings of friendship, family, 

and gratitude are already at the forefront of the season and you can use these emotions for your marketing campaign. Remem-

ber to personalize your campaign to your customers and get your staff involved.  

Now you’re ready for maximum holiday season success.   

mailto:info@exploreshelbycounty.com
https://www.entrepreneur.com/article/251532
https://nrf.com/media/press-releases/retailers-made-black-friday-irresistible-consumers-great-deals-online-and-store
http://fortune.com/2016/11/27/black-friday-nrf-shopping/
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TCTS Global LLC is a consulting firm that helps companies in Agricultural and Food related Industries “ bridge the gap”  
in the training and communication areas. The company has been helping businesses since 2001 when it started offering its cli-
ents translation and interpretation services. With more than 30 years of combined experienced, TCTS Global LLC expanded their 
translation and interpretation services to include additional support in the areas of training and development, and in providing 
American Ag producers a consistent flow of talent to staff their operations through their “Leadership Development and Cultural 
Exchange Program. Today, TCTS Global LLC helps companies meet their training, communication, and international recruitment 
opportunities by offering a range of customized services. We develop talent… 

Key services include: 

 Staff Training and Development Workshops and Programs*: (Available in Spanish-English) 

  How to Train Effectively by bridging the Cultural and Language Challenges 

  Leadership Development 

  Cultural Diversity Awareness 

  Safety Programs 

  On-boarding Programs/Employee Orientation/Employee Retention 

  Language Skills Training 

  Technical Training 

 PQA Plus and TQA Certifications 

*Most Training Programs can be available onsite/online/over-the-phone 

 Translation and Interpretation Services: Spanish, English and Portuguese 

  Training Manuals 

  Human Resource Manuals 

  Safety Manuals 

  Industry Specific Customized Glossaries 

  “Interpreter on Demand” – over the phone interpretation services 

For more information on our services and how we can help you and your organization meet and bridge the challenges and op-
portunities in the areas of training & development, communication, and international recruitment, please visit our website  

call us directly at 712-240-0624 or email us.  

https://www.tctsglobal.net/
mailto:info@tctsglobal.net
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We are looking for content from Chamber members about your business that would be interesting to others, providing us 

with valuable and useful information. Tell us something new or some interesting bit of information about your industry and 

how to use your products and services.  

Articles should be informative, non-promotional, and should not be a commercial intended to steer readers to use your prod-

uct or service before competitors.  

You have a full page, so we are looking for articles of 300 to 500 words. Photos of your business are encouraged. Please 

submit your article, (we prefer a Word Document) and photos to Carol. Our editorial committee (Todd and Carol) will review 

all submissions. We reserve the right to edit articles and to schedule them according to the needs of the publication.  

Deadline: The second Friday of the month. Please make sure to include your company’s contact information. 

 

 

 

mailto:info@exploreshelbycounty.com
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Upcoming Events 
 

Iowa Community Kitchen, every  

Tuesday evening, 4 - 6:30 pm 

First Baptist Church, Harlan. 

FarmTable Procurement & Delivery 

Open Warehouse, every Wednesday, 

Thursday, and Friday, 12 - 4 pm 

1901 Hawkeye Avenue, Harlan. 

Myrtue Medical Center Flu Vaccination 

Clinics. Appointments required for  

Harlan Clinics only.  

* Monday, October 2,  5 pm - 7 pm, Ayz-

lee’s Clinic, Elk Horn School, 4114 Madi-

son Street, Elk Horn.  

* Tuesday, October 10,  9 am - 12 pm, 

Community Health Building , 2712 12th 

Street, Harlan.  

* Friday, October 13, 4 pm - 7 pm, Ayz-

lee’s Clinic , Community Health Building, 

2712 12th Street, Harlan.  

Voices from Ellis Island, performed by 

One’s Company actress, Pippa White, 

Wednesday, October 18, 6 pm at the Brick 

Wall Gallery, 1010 6th Street, Harlan. Hors 

d’oeuvres served at 5 pm. Sponsored by 

the Shelby County Historical Society and 

Museum.  
 

Brown Bag Lunch Program 

Thursday, October 19, 12 - 1 pm 

Museum of Danish America, Elk Horn.  

Blood Drives - Walk-ins Welcome 

* Monday, October 2, 11 am - 5 pm 

Community Building, 504 Ann Street, Ir-

win. 

* Thursday, November 9, 7:30 am -  

12:30 pm, Conductix, 1417 Industrial Park-

way, Harlan.  

 

Have a special event coming up? Let us 

know about it. Contact the Chamber office 

at 712-755-2114 or email Carol with your 

event information. 

 

Contact Us: Give us a call at 712-755-

2114 or email us for  more information 

about becoming a Chamber member.  

 

 

 
The Chamber wishes to thank the following  

members who renewed their membership:  

Kwik RX Pharmacy * Milk & Honey 

Harlan Pizza Ranch, Inc. * Fareway Stores  

Farm Sweet Farm * Panama Transfer * The Agency 

KNOD * Schaben Insurance & Financial, Inc. 

Salem Lutheran Homes & Rehabilitation Center * Gene Gettys 

Iowa Community Kitchen * Danish Villages Economic Development Assn.  

Terry Knapp Real Estate * Schmitz Financial Group 

Nishnabotna Valley REC * Conductix-Wampfler 

Camblin Plumbing & Heating * Hybrid Corn Pioneers Museum 

Farmers Mutual Cooperative Telephone Co.  

Molded Products * Shelby County Historical Society & Museum 

Concerned, Inc. * Myrtue Medical Center 

All Chamber Membership Renewals are sent via email  

through our website, 30 - 60 days prior to their due date. 

You can also renew your membership online via our website.  

 

 

 

To create a climate of opportunity for business growth,  economic development, 

and a high standard of living throughout Shelby County. 

 
The Shelby County Chamber of Commerce & Industry offers gift certificates 

that are accepted at many of our area's retailers, restaurants and professional 

services. The program is designed to promote and have consumers patronize 

Shelby County businesses. They make a perfect gift for employees, coaches, 

teachers, friends and family. Gift certificates can be purchased in any denomi-

nation. There is no minimum purchase required. All major credit cards, checks 

and cash accepted.  

Certificates are easy to purchase. On our website, call the office 712-755-

2114, email, or stop by and see us. 

Each gift certificate expires after six months from the date of issue.  

Cambridge Law Firm, P.L.C. Joined September 15, 2017 

mailto:info@exploreshelbycounty.com
mailto:info@exploreshelbycounty.com
http://www.exploreshelbycounty.com/chamber-gift-certificates.html
mailto:info@exploreshelbycounty.com
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City of Harlan                              Harlan Industrial Foundation  

Harlan Municipal Utilities                 Myrtue Medical Center 
 

Shelby County                     Shelby County State Bank 
 

Conductix-Wampfler              Monogram Prepared Meats, LLC 
 

Essentia Protein Solutions             FMCTC             

Farmers Trust & Savings Bank            Midstates Bank               
 

Elm Crest Retirement Community     Panama Transfer 

Variety Distributors, Inc. 
 

The Agency, Inc.   All Purpose Contractors, LLC   CDS Global    

Counsel Office & Document   Cyclone Lanes   Fareway Stores, Inc. 

Harlan Golf & Country Club      The Harlan Tribune 

Hy-Vee     Keast Motors     Terry Knapp Real Estate       

KNOD Radio Station   EJ Leinen - State Farm        

Molded Products     Nishnabotna Valley REC 

Pitts Family & Sports Chiropractic Center, PC 

Smitty Bee Honey, Inc.   Subway    Town & Country Credit Union 

http://myrtuemedical.org/
https://www.scsbnet.com/
http://www.conductix.us/en
http://www.monogramfoods.com/
http://www.fmctc.com/
http://www.ftnsbank.net/
http://www.midstatesbank.com/#/home
http://elmcrest.net/
http://www.panamatransfer.com/
http://www.theagencyinsurance.com/
http://www.cds-global.com/
http://www.counseldoc.com/
http://www.fareway.com/
http://www.harlangolf.com/
http://www.harlanonline.com/
http://www.keastford.com/
http://www.terryknapp.com/
http://www.knodfm.com/
https://www.statefarm.com/agent/US/IA/Harlan/Ej-Leinen-ZT1S8705CAK
http://www.moldedproducts.com/
http://www.nvrec.com/
http://www.pittsfamilychiro.com/
http://www.towncountrycu.com/
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2017-2018  

Chamber Board  

Members 

President 

Brent Scheve 

The Agency 

Vice President 

Steve Kenkel 

Shelby County Board of  

Supervisors 

Past President 

David Tyrrel 

Molded Products 
 

Treasurer 

Janell Hansen 

Marne & Elk Horn Telephone 

Company 
 

Board Member 

Josh Grimes 

Hy-Vee Stores 
 

Board Member 

Tami Kloewer 

Secret Serenity Salon  

& Day Spa 

Board Member 

Tim Nauslar 

Elm Crest  

Retirement Community  

Board Member 

Darializ Ramos 

Monogram Prepared Meats 

Chamber Staff 

Todd Valline 
Executive Director 

Ed Hendley 
Information Technology  
Manager 

Carol McHugh 
Administrative Assistant 

Debbie Stendrup 
Membership/Events  
Coordinator 

 

 

 

Shelby County Historical Society & Museum, 1805 Morse Avenue, Harlan. Their mission 

is to be a trusted resource of/for the history of Shelby County that instills pride while edu-

cating and inspiring all generations.   

Marne Elk Horn Telephone Company, 4242 Main Street, Elk Horn, provides quality com-

munication products - internet, cable television, and telephone service - to the communi-

ties of Marne, Elk Horn, Brayton, Kimballton, Exira, and Atlantic, Iowa. 

Living Well Home Care, Harlan, a business providing care services to seniors in Harlan 

and Shelby County, enabling them to live safely and happy in their homes.   

The Museum of Danish America (formally known as The Danish Immigrant Museum), 

2212 Washington Street, Elk Horn, is the only national museum dedicated to preserving 

and promoting Danish culture in America.  

Beauty N the Beast, LLC, 614 Market Street, Harlan, offers full spa treatments and style 

for dogs, as well as retail gifts for their two legged guests.  

 

Want to find out more about the Shelby County Chamber of Commerce & Industry? Visit 

our website and check us out on Facebook (when you do, make sure to “like us”). 

 

The Shelby County Chamber of Commerce & Industry is gathering event information for our 

2018 calendar. We post Shelby County and surrounding area events on our website calendar 

for free. This information is also used in our weekly “Did You Know” emails and on our Face-

book page. We can help to be sure locals and tourist can find you. 

Contact the Chamber office at 712-755-2114 or email us.  

mailto:brent@theagencyinsurance.com
mailto:nskenkel@fmctc.com
mailto:pba8634@yahoo.com
mailto:janell@metc.net
mailto:1241director@hy-vee.com
mailto:secretserenity@fmctc.com
mailto:tnauslar@abhomes.org
mailto:dramos@monogramfoods.com
mailto:director@exploreshelbycounty.com
mailto:webmaster@exploreshelbycounty.com
mailto:info@exploreshelbycounty.com
mailto:membership@exploreshelbycounty.com
mailto:info@exploreshelbycounty.com
http://www.exploreshelbycounty.com/
https://www.facebook.com/ExploreShelbyCounty/
http://www.exploreshelbycounty.com/events.html
mailto:info@exploreshelbycounty.com
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Event Info 

For additional information on community events, please visit our events calendar.  

http://www.exploreshelbycounty.com/events.html

